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"Your Training Partner" reflects our customer-centric 

philosophy. It's not just a catchy phrase; it's our promise to 

you. We understand that our customers are diverse 

organisations seeking to unlock the full potential of their 

teams. As your training partner, we are here to guide, 

support, and empower you on your journey to excellence.
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VISION
To be the world’s premiere 

aviation training organization. 

3

To offer the highest levels of aviation training using 

best-in-class facilities & human resources in a friendly 

learning environment, which is also intellectually, 

socially and personally transformative.

Mission
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Our values

Our core values reflect our 
unwavering commitment to 
excellence and safety in aviation 
training. Our values guide our actions 
and decisions, shaping our approach 
to training.

Sustainability

Integrity

Excellence

Safety

We instill a culture of safety and responsibility 
that goes hand in hand with our training for 
operational roles. We are committed to 
developing individuals who are not only 
operationally proficient but are also deeply safety-
conscious and responsible.

We conduct ourselves with honesty, 
transparency, and ethical behavior in 
every interaction. 

We prioritize responsible resource use, social 
well-being, innovation, transparency, 
collaboration, and ethical conduct. We adapt, 
improve, and ensure economic viability in our 
sustainability journey.

We uphold a commitment to excellence in all 
that we do. Whether it's curriculum 
development or instructions we consistently 
strive for the highest standards of quality 
and professionalism.
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2018

2019

2020

2021

2022

FOUNDATION
Auditor Qualification

Process Library
Organisation Manuals Working Group

EASA ATO Certification
UK CAA L3 CTS Satellite ATO Certification

Jordan CARC TRTO Certification
ACTVET Training License

AUTOMATION
Compliance PowerBI Dashboards

Master Document Control Register
Process Library CR System

Compliance Documents Request
GCAA ELPTO Certification

CONSOLIDATION

Regulatory Notifications
Audit Team site

Auditor Annual Performance Evaluation
Compliance Briefing PowerApps

Vietnam CAA Approval SEP Training

RECOVERY
EASA ATO Certification Expansion

UCAA ATO Certification
GCAA Medical Facility Certificate

OUTSOURCED TRAINING

FTEJerez Operations
QCAA ATO Certification
CCTO Initial Application 

Compliance Journey
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2023 2024

TEAM & SCOPE

Compliance Team Changes
GCAA CCTO Certification

GCAS AVSEC Training Organisation
GCAS DGR Training Provider

QCAA ATO Expansion
GACA Initial AFTC Certification

EXPANSION

GACA AFTC Certification
GACA CCTO Certification

Hong Kong CAD ATO Certification
Hong Kong CAD CCTO Certification

GCAA EAT-C ATO Expansion 
(GAA Bahrain)

Webmanuals [ICMS]
Coruson [Audit Management]
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Compliance Journey



7

We are 
ISO Certified
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Environment 
Management System

Quality 
Management System

Health & Safety
Management System
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Pilot Training Cabin Crew Training

Cadet Program Airport Training

EAT
Portfolio 
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Pilot Training
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Pilot Training
We provide an extensive portfolio of courses and programs covering all areas of pilot training; from initial type to 

conversion training, to comprehensive instructor and examiner training.

ONLY THE BEST 
INSTRUCTORS

STATE-OF-THE-ART
DEVICES

MODERN TRAINING 
PROGRAMS

Our instructors have an extensive experience in the 

aviation industry with EASA & UAE GCAA certifications. 

They are pilots who still fly regularly. This means what 

you learn from them is important and up-to-date.

Our devices include 10 Full-Flight, 7 Flight Training 

Devices and 2 Flight Navigation Procedural trainers all 

UAE GCAA and EASA certified. As well as complete 

Cabin Crew solutions including type rating for Airbus 

to Boeing.

Latest industry standard training philosophies, 

driven by real evidence data from safety 

performance, pilot and cabin crew behaviors 

during training and line operation. 
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State-of-the-art Simulators
The Etihad Aviation Training facility features 10 full-flight Simulators, 7 Flight Training Devices and 2 Flight Navigation Procedural 

trainers. All full-flight simulator devices are UAE GCAA and EASA certified.

Airbus A320-200 Sim 1 

Airbus A320-200 Sim 2 

Airbus A320-200 Sim 3 

Airbus A320 Sim 4

Airbus A380-800 Sim 1 

Airbus A350-900 Sim 1 

Full-Flight Simulators Airbus

Boeing 777-300ER Sim 2 

Boeing 787-9 Sim 1 

Boeing 787-9 Sim 2 

Boeing 787-9 Sim 3 

Full-Flight Simulators Boeing

A320/330/340 (x2) 

A380-800 

A350

777-300ER 

787-9 (x2)

Flight Training Device (FTD)

Flight Navigation Procedural 
Trainers (FNPT)

A320 FNPT II

Embraer Phenom 100 FNPT II  
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Cabin Crew Training
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Cabin Crew Training
Etihad Aviation Training provides complete solutions for cabin crew training. All our safety training 

devices are UAE GCAA approved.

Cabin Crew Training Vocational Training

• Cabin Crew Initial Training – CRM, Dangerous Goods,

• AVSEC, General Safety

• Aircraft Type Rating A320/A330/A350/A380/B777/B787

•    Cabin Crew Recurrent Training

•     Senior Cabin Crew Member Training

•     Cabin Crew Instructor Training 

• Train the Trainer

• American Heart Association [AHA] First Aid

• Business and Management 
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State-of-the-art Cabin Devices
Our door trainers are equipped with state-of-the-art virtual slide technology to intensify the training experience.

Our Real Fire Fighting Trainer (RFFT) is safe to use. It includes all cabin fire and Portable Electronic Devices (PED) fire. It is remote controlled with 

automatic gas detection, and ventilation system. A never-seen-before, unique concept of Cabin Service and Safety Trainers including a 787 

Dreamliner CSST

CEET

RFFT

A320 DT x2 (virtual slide)

A330 Type A DT

A330 Type 1 DT (real slide)

777 DT (real slide)
787 DT x2 (virtual slide)

A380MDL1 DT (virtual slide)

Swimming Pool with Slide Raft

Safety and Emergency Equipment

Cabin Training Devices (CTD)
A320 CSST 

787 CSST 

777 CST*

Cabin Service and Safety Trainer (CSST)

*Cabin Service Trainer (CST)
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Airport
Training
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As we looked towards the future, we aimed to elevate our presence and take our mission to new heights, this time 

by expanding our portfolio into airport personnel training. With EAT taking over GCAS in 2023, it introduced an 

improved standard and modernized not just the operational structure of the company but inspired a stronger 

association of the GCAS brand to the aviation industry.

Portfolio
Expansion
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Best of Ground Training
Interactive & Participative

On-the-Job Training

Interactive & Participative

Classroom

Daily bits of information sent 
to your phone or email

Micro-Learning

Group based online learning, 
instructor lead online learning, 

self-learning, projects (individual 
& teams), webinars

Online

Access to online knowledge 

bank & article

Knowledge Library
Practical life like simulations, 

gamification, virtual 
reality-based learning

Simulations
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Airport Training Portfolio

Aviation Stakeholders Aviation & Non-Aviation Stakeholders

COMPREHENSIVE GROUND TRAINING PORTFOLIO

Airport Companies, Airlines, Ground 

Handlers 

Airport Operations

Airport Companies, Airport Service Providers, 

Airlines, Regulatory Authorities

Aviation Safety

Airport Companies, Airport Service Providers, 

Ground Handlers, Airlines, Regulatory 

Authorities

Aviation Security

Airlines, Ground Handlers, Freight Forwarders 

& Cargo Companies, Logistics & Supply Chain

Cargo & Dangerous Goods

Airport Companies, Airport Service Providers, Airlines, 

Regulatory Authorities, Non-aviation Entities 

Health, Safety & Environment

All Aviation Entities & Non-aviation Entities

Corporate & Commercial

All Aviation Entities & Non-aviation Entities

Leadership & Management

Airport Companies, Airport Service Providers, 

Ground Handlers, Airlines, ANS Providers. 

Regulatory Authorities

Train the Trainer
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World Class
Facilities & Devices
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World Class Facilities
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EAT’s Regional Reach
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EAT’s Regional Reach
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EAT’s Regional Reach
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EAT’s Regional Reach
Through a winning business model and state-of-the-art facility, EAT has effectively managed to create a strong presence in the global aviation 

training market with more than 100 contracted customers from all around the world including airlines, aviation, technical and airport 

partners.
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Thank
You


